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By increasing mobility and accessibility to data at the point of 
touch, you can facilitate real time communication with your 
customers that results in increased efficiency and higher 
customer satisfaction.

Untethered productivity
The built-in 1D/2D barcode scanner has multiple uses:

•	Scan customer information such as patients’ wristbands and medications in healthcare.

•	Scan ID cards or library book barcodes in education.

•	Warehousing to check inventory in manufacturing and back room stock.

•	Perform credit card and other mobile transactions in retail.

Gain additional functionality with the ability to utilize the existing ElitePad Camera, Headphone 
Jack, and Volume Controls, plus the additional USB port that the Retail Jacket offers. 

Steady and ready for action.
Use the hand strap to steady the mobile POS so you can focus on what you’re doing without 
worrying about awkward slips or grip fatigue.

Never slow down.
The optional secondary battery helps you keep working without worrying about recharging.

Add the HP Retail Jacket to 
the HP ElitePad1 to create the 
right mobile solution for your 
environment, from retail, to 
health care and education.   

Data sheet

HP Retail Jacket
Take care of business, from the palm of your hand



* Factory setting has these code selections enabled by default

** The MSR is shipped in unencrypted mode so that data is transmitted in clear text. Encryption mode may be enabled by customer using separately purchased injection service.  
Additional service fees may apply to process payment transactions. Requires internet access.

Data sheet  |  HP Retail Jacket

Dimensions 8.15 x 10.91 x 1.26 in (207 x 277 x 32 mm)

Weight 1.54 lb (700 g) (jacket only)

Ports/connectors USB port 
Power/system connector

Additional feature Hand strap (right or left handed orientation)

Drivers Windows native, OPOS, JavaPOS, POS for .NET (MSR only)

Barcode Scanner 
   Scanner type    
   Light source     
   Nominal working distance/ 
     depth of field 
   Print contrast 
   Scan angle 
   Decode symbologies  
     factory default barcodes*

Omni directional
622 nm – 628 nm visible LED

35 mm – 210 mm
≥30%
36˚ (horizontal)

Code39, Code93, UPC-A, UPC-E, EAN-8, EAN-13, PDF417, UCC/EAN128, GS1 Databar, QR Code, Data Matrix

Magnetic Stripe  Reader 
   General 
   Formats 
   Card thickness 
   Slot width	  
   Reliability 
   Encryption

Bi-directional Reads up the three (3) tracks
Reads ISO 7811, ASMVA cards
0.015 to 0.045 in (0.38 to 114 mm)
0.045 to 0.061 in (1.15 to 1.55 mm)
500,000 card swipes
Triple DES Encryption. Shipped with encryption disabled**
DUKPT Key Management

HP Retail Jacket - Specifications

Dimensions Battery and Jacket 		
(H x W x D)

8.15 x 10.91 x 1.26 in (207 x 277 x 32 mm)

Weight Battery and Jacket
Jacket only
Battery only

1.96 lbs (890 g)

1.54 lbs (700 g)

0.42 lbs (190 g)

Battery Lithium-ion Polymer

HP ElitePad Jacket Battery

Energy
Voltage
Amp-hour Capacity
Watt-hour capacity

Lithium-ion Polymer

2.96Ah

21Wh

Battery Re-charge time
System in OFF or  
   standby mode
System ON

2.5 to 3.5 hours

2.5 to 5 hours

Service and support Each accessory carries a one-year limited warranty.  Technical support is available seven days a week, 24 hours a day,  

by phone, as well as online support forums.  Certain restrictions and exclusions apply. 

HP Retail Jacket for ElitePad with battery - Specifications
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1. �Not all features are available in all editions of Windows 8. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of 
Windows 8 functionality. See microsoft.com. The integrated display resolution of this system is below the threshold for snapping apps, a new feature that allows two Windows apps to 
be viewed simultaneously side by side.  This feature may be enabled by attaching an external display which supports a screen resolution of 1366 x 768 or higher. 
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