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General warranty conditions for KSTAR equipment
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Definitions

Distributor - means an entrepreneur or legal entity, engaged in activities related to the sale of
renewable energy equipment. Offering KSTAR brand equipment in the European Union on
the basis of a mutual cooperation agreement.

Warranty- means the Guarantor's assurance of the quality of the product manufactured and
supplied by SHENZHEN KSTAR NEW ENERGY CO.,LTD to the User. In particular, about the fact
that the products, working under standard conditions, are free from manufacturing and
quality defects, and work in accordance with their intended use

Standard Warranty - specifies the warranty and its conditions for all KStar brand devices,
regardless of series and purpose in accordance with the "Council Directive of July 25, 1985 on
the approximation of the laws, regulations and administrative provisions of the Member
States concerning liability for defective products".

Extended Warranty - specifies the possibility of extending the additional warranty period,
provided that the conditions described therein are met.

Guarantor - means the company KSTAR Poland Sp. Z 0.0., based at 60 Podole Street, 30-394
Krakow, Poland. KRS: 0001059702, NIP: 767265106

Installer - means an end customer, offering and installing SHENZEN KSTAR NEW ENERGY
CO.,LTD equipment at private individuals or enterprises on their own account.

Service - means the Guarantor, as well as any entrepreneur, cooperating with the Guarantor
in the field of service cooperation on the basis of a separate service contract.

Warranty Terms and Conditions - means the following terms of coverage and enforcement of
the warranty, arising from resolutions of the company's board of directors, effective from:
1.12.2023 till to be dismissed

Force majeure - is an external event, impossible to predict, the consequences of which
cannot be prevented. In particular, these are acts of nature, surges in the user's or
distributor's network, wars, riots, and other uncontrolled events for which the Guarantor is
not responsible.

Defect - this is a physical defect or a defect in the software, arising at the stage of production,
it concerns quality control, materials used, while it is not the result of improper installation,
storage, as well as use and service.

Product - is a device, or accessory offered for SHENZHEN KSTAR NEW ENERGY CO.,LTD
equipment, from the official Distribution.

Official Distribution - these are devices offered exclusively by the Distributor, or in the next
step by the customer or customers of the Distributor, and each device with a serial number is
listed on the list of devices from the Official Distribution at the disposal of the Guarantor.
Battery Performance Guarantee - a declaration of the maintenance of the appropriate value
of the energy capacity of the batteries with respect to the specific conditions described in this
Guarantee

Warranty Card - this is a commissioning protocol with completed data on the Installation
(including installation address, user, type and model of equipment, date of installation, serial
numbers of individual devices).
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o Extended Warranty Certificate - this is a document confirming the extension of the additional
warranty period, issued for a specific device. Containing, among other things (type and model
of equipment, serial numbers of individual devices)

o SafeService warranty certificate - this is a document confirming payment of the SafeService
warranty

e SafeService - is the coverage of KSTAR brand equipment installed at the end customer.

Warranty terms and conditions

Guarantor, warrants that the products supplied by SHENZHEN KSTAR NEW ENERGY CO.,LTD are free
from defects in material and quality. In the event of a Product Defect, Guarantor will provide a new
Product or restore full functionality within the warranty period.

Due to advances in technology, and changes in the manufacturing process, it may not be possible to
replace with exactly the same Product. At this point, the Guarantor will provide a new product, with
the same purpose, but not inferior parameters compared to the advertised Product.

The condition of the warranty is an intact, legible original serial number, nameplates of the equipment
subject to the warranty, an intact warranty seal and the purchase invoice of the equipment with the
serial number. The warranty is also not subject to exclusionary situations.

The standard warranty period for all Products is 2 years from the date of sale of the device.

Additional terms and conditions apply to cover equipment under the Supplementary Warranty and
Extended Warranty.

Warranty area for KSTAR equipment
This warranty and additional services such as SafeService, Additional Warranty and Extended
Warranty for KSTAR equipment are valid only in the territory of the Republic of Poland.

Warranty terms and conditions for KSTAR equipment
The standard duration of the Warranty is described below in a table. based on a valid Warranty Card.

Conditions to be met for recognition of the guarantee

e Correctly fill out the Product Warranty Card

e Provide Internet access and configuration of devices (Inverters) with Solarman or EMS KSTAR
Cloud application throughout the warranty period continuously, unitary interruption of
connection is allowed, but not more than 72h

e The product must have intact, original and legible serial number stickers, nameplates on the
devices and intact warranty seals
Products may not be disassembled, opened or modified in any way, except by an authorized
Kstar service partner, or Kstar service. Other solutions are permissible, subject to written
approval of the Guarantor, for which email is acceptable.
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Covered products

Duration

Residential String Inverters

(BIuE-G 10008, Blue-G 15008, BIuE-G 2000S,
BIuE-G 3000S, BIuE-G 3600D, BIuE-G 4000D,
BluE-G 5000D, BIuE-G6000D)

(BIUE-3KT, BIUE-4KT, BIUE-5KT, BIuE-6KT, BIuE-
8KT, BIUE-10KT, BIuE-12KT, BIuE-12KTL, , BIUE-
15KT, BIUE-15KTL, BIuE-17KT, BIUE-20KT,BIuE-
25KT)

10 years (from day of installation — 120 months)
10 years and six months (from the day of sales —
126 months)

Residential Hybrid ESS inverters
(E8KT, E10KT, E12KT)
(BIUE-S3680D, BIuE-S 5000D, BIuE-S 6000D)

5 years (from day of installation — 60 months)
5 years and six months (from the day of sales —
66 months)

Residential Energy Storage
BIuE Pack 5.1

5 years (from day of installation — 60 months)
5 years and six months (from the day of sales —
66 months)

C&l String inverters
( KSG-30KT, KSG-40KT, G50KT, G60KT, G70KT,
G8O0KT, KSG-120C,KSG-250UH)

5 years (from day of installation — 60 months)
5 years and six months (from the day of sales —
66 months)

C&I Energy Storage Systems
(KAC50DP, BC100DE)

5 years (from day of installation — 60 months)
5 years and six months (from the day of sales —
66 months)

Terms and conditions of the extended warranty

KSTAR brand devices may be covered by additional - extended warranty. The condition for coverage
under the extended warranty is to submit such a request to the Guarantor by e-mail, attaching:

- Invoice of purchase of the device
- Warranty card

- Photographs of the equipment nameplates

The extended warranty applies only to devices purchased within 24 months of the request for
extended warranty for KSTAR devices from the official KSTAR distribution.

After positive verification of the application, the Guarantor will determine the conditions of extended
warranty coverage depending on the installation. The extended warranty can be purchased for a
maximum of 10 years depending on the device.

BIUE Pack 5.1 battery performance guarantee

The guarantor, guarantees that the purchased BluePack 5.1 battery packs will retain a usable capacity
of 70% for 10 years, with the value of the amount of energy produced by the batteries at a maximum
of 2.87 MWh/kWh (depending on what happens first).

The battery performance warranty period starts from the installation of the system at the end
customer or within 6 months from the date of sale of the products to the Distributor, whichever
comes first.
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Utility capacity test conditions:

At a cell temperature of 22 - 28 °C, charge the batteries to 100% SOC, wait 10 minutes and then
discharge the battery under test at 0.2C Min SOE (10% SOC), while recording the amount of energy
generated while discharging the battery.

Testing of the rated capacity of the battery is carried out at the Service, with delivery and collection of
the tested device being the responsibility of the user. In the event that the Service, as a result of
testing, proves the lack of validity of the claim, the entity calling for the warranty (Installer) will be

charged for the services of the Service as described in Section. "Course of claim procedure". ﬁb&
BC100DE battery performance warranty k
The guarantor, guarantees that the purchased BC100DE battery pack will maintain a usable capacity

of 70% for 10 years, with the number of cycles of the battery pack is a maximum of 4,000. The battery
system should operate in accordance with the specifications.

The warranty period for battery capacity starts from the installation of the system at the end
customer or within 6 months from the date of sale of the products to the Distributor, whichever
comes first. Usable capacity test conditions:

At a cell temperature of 25 °C, charge the battery with a power of 0.33 C CC/CV (fixed voltage of 58.1
V, charge cutoff current of 0.05C), then discharge the battery with a power of 0.33 C CC/CV (cutoff
voltage of 44.8 V). During record the amount of energy produced when discharging the battery.

Testing of the rated capacity of the battery is carried out at the Service, with delivery and collection of
the tested device being the responsibility of the user. In the event that the Service, as a result of
testing, proves the lack of validity of the claim, the entity calling for the warranty (Installer) will be
charged for the services of the Service as described in Section. "Course of claim procedure".

KSTAR Service

KSTAR makes every effort to ensure that the offered products are free of Defects and work as
intended. If a product is found to be defective, it will be repaired at Kstar service.

All disassembly of the equipment and reassembly, packaging and other materials needed for
shipment remain at the disposal of the end user, or the installer performing the installation. KSTAR
does not interfere with installations made by third parties, so as not to interfere with their warranty
or guarantee provisions.

SafeService

To meet the requirements of individual customers. KSTAR offers an additional service "SafeService"
covering Door to Door service care of purchased KSTAR equipment from the moment of installation
through the warranty period. This means that in the event of a Product Defect, a Kstar Certified
Installer will be dispatched to the installation site to repair, diagnose or replace the unit. All activities
related to the removal of the Defect remain the responsibility of KSTAR.
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Service appointment

In order to arrange a complaint service, please fill out the Complaint Form containing basic
information about the defect, the device and the system on which it works.

Applications are accepted only by e-mail to: eeu.serwis@kstar.com, or by mail to: Kstar, Podole 60,
Krakow.

The claim must be accompanied by:

e Complaint form

e Photos of the nameplate

e A photo of the installed device with its surroundings visible.
e Scan or photo of the warranty card

e Document confirming the service purchased

The end-user is obliged to allow service work at the installation site during the service dates
designated by KSTAR - with service arranged a minimum of one day in advance.

Each unjustified service call will be charged at a net cost of PLN 500 plus travel expenses.

Conditions of coverage SafeService
The terms of coverage of "SafeService" are determined individually depending on the number of
devices, their power and location

Kstar reserves the right to refuse Kserwis service in the same cases as in the "warranty disclaimer"
and in cases where the installation site is in a difficult to access, dangerous place, requires specialized
equipment or machinery.

Additional provisions
This warranty does not cover

e Any costs associated with scheduled repair or maintenance of the device by the end user and
installer;

e Any additional costs associated with the malfunction of the product, regardless of

e Any additional costs associated with the export of energy to the grid incurred by users during
the operation of the equipment

e Subject to any local law to the contrary, any property damage, personal injury, direct or
indirect loss, and consequential loss or other expense resulting from a breach of this
Warranty.

e Any costs associated with filing a warranty claim that is void under this Warranty

e Costs of disassembly, reassembly of equipment

Warranty exclusions
This Warranty does not apply, to a defect or defect in quality and material throughout, if one or more
of the following is present:

e The warranty period has been barred by the statute of limitations (applies to the basic,
additional and extended warranty)

6/8

Vi

-~

AR\



KSTAR

SHENZHEN KSTAR NEW ENERGY CO.,LTD

Add: Kstar Industrial Park, No.7th Road, Guangming Hi-tech Industrial Zone, Shenzhen 518107, China
Tel: +86-755 -21389008 Fax : +86-755-86168482

E-mail: sales@kstar.com http: www.kstar.com

e The product was damaged in transit

e The product was damaged during storage, by improper handling or installation

e The product was damaged during acts of vandalism, theft, or use of the product not in
accordance with the purpose of the product for which it was designed.

e In case of normal wear and tear of components replaced during service and maintenance

e If any replacement parts are used that have not been manufactured and approved by Kstar in
connection with the repair or replacement of the device.

e When the nameplate or serial number of the device is illegible or has been modified.All
complaint provisions should be reported in accordance with the section "How to report a
complaint"When the complaint report is incorrect, incomplete, or it is impossible to contact
the reporting party.

In order to make a claim, the Complaint Form must be filled out, including basic information about
the defect, the device and the system on which it operates.
Claims are accepted only by email to: eeu.serwis@kstar.com, or by mail to: Kstar, Podole 60, Krakow.

The claim must be accompanied by:

e Complaint form

e Photos of the nameplate

e Photos of the device's location
e Ascan of the warranty card

The course of the complaint procedure
By complaint procedure is meant the notification, processing and restoration of the product to its
purpose and specifications.

The complaint procedure should be reported in accordance with the subsection "How to report a
complaint"”. After reporting the complaint, the Service will respond and verify the correctness of the
report within 3 working days.

Within 14 days, the manufacturer's service will make a decision on the course of further proceedings,
which will be communicated to the customer.

Once the complaint is recognized as valid, the Service will provide all information on how to deliver
the defective Product to the Service.

The Service undertakes to repair the defective Product within 30 days. In case the Product is
damaged in a way that excludes the Warranty, the entity submitting the claim procedure will be
charged with the costs of transportation and elimination of the consequences according to the hourly
rate of € 100 for each started hour of work of the Service, plus the costs of the replaced components.

Rules for installation, storage and warehousing of KStar products

The capacity of lithium batteries decreases with storage time, for this reason it is not recommended
to store batteries for long periods of time. The permissible maximum storage period of the battery is
3 years, it is allowed to perform charging/discharging of the battery 3 times during this period. If the
permissible period or the number of times to charge the battery is exceeded, this warranty does not
cover such cases.
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Charging frequency of the battery BluePack 5.1

Required scope of storage

Actual storage temperature

Time interval

-10 °C to + 45 °C,

From -10 °C to 4+ 30 °C

12 months

from +30 °C to +45 °C

8 months

Explanation: the allowable maximum storage time for batteries is 3 years from the date of

manufacture. When storing batteries at temperatures above 30 °C, the charging interval is 8
months, and the maximum number of cycles is 3. Therefore, the maximum allowable storage

time for a battery at this temperature is 24 months.

e The products should be installed and properly commissioned (in accordance with local
regulations) by a previously trained and certified Kstar installer, who is required to complete

the Warranty Card of the device.
e Products must have the original serial number and nameplate that are legible and

undamaged

I/ Hi

o All equipment should be stored and kept in dry and clean places, avoid contact with corrosive
and flammable substances. Avoid fire

e Battery modules should be stored in a dry and clean room, and meet the conditions for
maintaining batteries in good condition, by which is meant compliance with charging and

discharging intervals

e The operating temperature during the operation of the products must not exceed -10 °C -
45 °C, and the products must not be exhibited and stored at temperatures higher than 45 °C.

The end
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