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Corab Encor Hybrid
6-15k

Corab Encor Battery 
3.0

Corab Encor BMS

Accessories

Corab Encor 4-12k

Corab Encor 17-30k

Corab Encor 50k

Product Warranty period

The basic warranty period for this range of inverters is 144 months from the date of 
purchase or 150 months from the date of manufacture, whichever date is first. An 
additional warranty period can be purchased in accordance with the warranty price 
list for the respective model.

The basic warranty period for this range of inverters is 60 months from the date of 
purchase or 66 months from the date of manufacture, whichever date is first. An 
additional warranty period can be purchased in accordance with the warranty price 
list for the respective model.

The basic warranty period for this range of inverters is 60 months from the date of 
purchase or 66 months from the date of manufacture, whichever date is first. An 
additional warranty period can be purchased in accordance with the warranty price 
list for the respective model.

The basic warranty period for this range of inverters is 120 months from the date of 
purchase or 126 months from the date of manufacture, whichever date is first. An 
additional warranty period can be purchased in accordance with the warranty price 
list for the respective model.

The basic warranty period for this range of battery modules is 120 months from the 
date of purchase or 126 months from the date of manufacture, whichever date is first.

The basic warranty period for Corab Encor BMS is 24 months from the date of 
purchase or 30 months from the date of manufacture, whichever date is first.

The basic warranty period for Corab Encor accessories is 24 months from the date of 
purchase or 30 months from the date of manufacture, whichever date is first.
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Terms and conditions of Corab Encor warranty for inverters
The Warrantor (“Warrantor”) liable under this Warranty is a company incorporated under the laws of Poland, 
operating under the business name Corab S.A. with its registered office in Olsztyn, ul. Michała Kajki 4, 10-547 Olsz-
tyn, Republic of Poland, entered into the register of entrepreneurs of the National Court Register under number 
0000950779, whose registration files are kept by the District Court in Olsztyn, 8th Commercial Division of the Natio-
nal Court Register, having the tax ID no. NIP 739-020-77-57, share capital in the amount of PLN 1,184,000.00 paid 
up in full.
This Limited Product Warranty, hereafter also referred to as the "Warranty", covers the “Warranted Products" indica-
ted in the table below and is only valid for the duration of the "Warranty Period" specified in the table below, and 
is subject to the following terms and conditions:

This Limited Warranty applies only to the end-user of the Product or Products referred to above, who has purcha-
sed the Product and who uses such a Product for its intended purpose. In this warranty document, the word 
Product shall also be used to refer to the plural form. This Limited Warranty may be transferred from the end-cu-
stomer to any subsequent owner of the Product and shall remain in force until the end of the Warranty period 
started by the first end-user, provided that the installation process of the Product takes place in accordance with 
the full or abridged manual provided by Corab S.A. together with the purchased Product.
During the Warranty Period, in the event that any non-conformity or defects in workmanship or material defects 
are found in the Warranted Product during normal use of the Warranted Product, Corab S.A., subject to the 
conditions below, at its discretion, will replace the Warranted Product with a defect-free product or will repair the 
defective Product. In the event of replacement the Warranted Product, a product which is functionally equivalent 
(in terms of characteristics, functions, compatibility) or better than the defective Warranted Product indicated in



O 

 

the warranty claim ("Replacement Product") will be delivered in place of the defective Product and the terms and 
conditions of this Limited Product Warranty shall apply to any Replacement Products supplied by Corab S.A 
under this Limited Product Warranty.
Replacement of a defective Product with a Replacement Product is conditional upon the end-user sending the 
defective Product to the Warrantor. After replacement, the Replacement Product becomes the property of the 
Customer and the defective Warranted Product becomes the property of Corab S.A..
Repair of the Warranted Product shall take place, at the Warrantor’s discretion, at the Warrantor’s premises or at 
the place where such a Product is located.
The cost of sending the Defective Product to the Warrantor for replacement or repair, according to the average 
market rates for transport of this type of products, and of sending the Replacement Product or the repaired 
Product to the end-user shall be borne by the Warrantor.
Replacement of the Defective Product with a Replacement Product or repair of the Product are the sole and 
exclusive remedies, claims or rights of the end-user under the Warranty and in the event of any non-conformities 
or defects in the Warranted Products.
Defective Product - within the meaning of this document, is a Product with material defects, functional non-confor-
mities or non-conformities in terms of technical specifications in relation to the characteristics specified by the 
Warrantor in the technical documentation of the Product.
Replacement Product - within the meaning of this document, is a product as described above, which conforms to 
the characteristics specified by the Warrantor in the technical documentation of the Product as regards its correct-
ness in terms of functionality and technical specifications, and which is free from material defects.
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Warranty claims
In order to make a claim under this Limited Product Warranty, the end-user shall, immediately upon discovery of a 
defect in the Warranted Products, but no later than ten (10) days from the date of its discovery, report the defect 
to Corab S.A. by contacting the Corab S.A. technical support centre (contact details provided below), or via the 
ticket system (B2B wholesaler -> service tab) and provide the following information:

O 

Brief description of the defect; including, among others, input and output parameters, alarm identifier, cause 
identifier, photo documentation,

Serial number of the Product.

A claim under this Limited Product Warranty is subject to the aforementioned information being provided to the 
address:

Technical Support Department of Corab S.A.
Email address: serwis.encor@corab.com.pl 
Tel: +48 89 307 16 41

Product replacement
Upon receipt of a Warranty claim (complaint), Corab S.A. will determine whether the complaint is covered by this 
Limited Product Warranty. If Corab S.A. determines that the claim is not covered by this Limited Product Warranty, 
Corab S.A. will notify the end-user, providing the reasons for rejection of the claim. If Corab S.A. determines that 
the claim is covered by this Limited Product Warranty, Corab S.A. will provide the end-user with a Replacement 
Product or repair the defective Product.
If Corab S.A. decides to deliver a Replacement Product, Corab S.A. shall deliver the Replacement Product to the 
end-user's designated location in European countries within two (2) to five (5) "Business Days" (Monday to Friday, 
but excluding public holidays as applicable in the territory of the Republic of Poland or the country to which the 
shipment is made), starting from the date of receipt of the defective Product from the end-user and after registra-
tion, examination and confirmation of the Warranty claim.
In the event of replacement of the Product, the End-User is obliged to return the defective Warranted Product to 
the Warrantor in the original packaging or safe packaging, i.e. preventing damage during transport.



Corab Encor Hybrid
6-15k

Corab Encor 4-12k
Corab Encor 17-30k
Corab Encor 50k

Product + 5 years to the basic warranty + 10 years to the basic warranty

220,00 € 
600,00 € 
800,00 € 

250,00 € 

350,00 € 

750,00 € 
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If Corab S.A. decides to repair the Product, Corab S.A. shall carry out the repair within two (2) to five (5) "Business 
Days" (from Monday to Friday, but excluding public holidays as applicable in the territory of the Republic of Poland 
or the country where the repair is carried out), starting-from the date of receipt of the defective Product from the 
end user if the repair requires sending such a Product to the Warrantor or from the date of receipt of the complaint 
notification if the repair can be carried out at the place where the defective Product is located and after registra-
tion, examination and confirmation of the complaint covered by the Warranty.
Corab S.A. reserves the right to charge on the end-user the price of the Replacement Product applied by the 
Warrantor in its commercial relations with end customers, and the end-user agrees, when reporting a warranty 
claim, to pay such price if: (i) the Replacement Product is shipped to the Customer, but the defective Warranted 
Product is not returned to Corab S.A. prior to shipment of the Replacement Product, or (ii) if, during inspection of 
the Productthe Product by Corab S.A., it is found that the returned Warranted Product does not correspond to the 
product described in the complaint.
Corab S.A. reserves the right to charge on the end-user all costs of the processing of their complaint if: (i) during 
inspection of the Product by Corab S.A., it is found that the Warranted Product is not covered by this Limited 
Product Warranty, or (ii) if the defect of the Product is due to installation errors or external causes beyond the 
control of the Warrantor.

Warranty extension procedure
The extension of the Warranty shall commence on the date of payment of the costs indicated in the table below. 
Warranties may be extended no later than within 30 days from the date of purchase of the Product by the first 
end-user.

Exclusions

Failure to comply with system requirements indicated in writing for a safe working environment or with 
external electrical parameters;
Failure to operate the Warranted Products in accordance with the operating manual or user manual for the 
Warranted Products;
Changes to the location and installation of the system in a manner inconsistent with the requirements of 
Corab S.A.

This Limited Product Warranty does not cover defects in the Products or damage caused by the Products due to:

O incorrect installation or use of the Product with reference to the operating or assembly manual provided by 
Corab S.A. together with the Product;

O installation or disassembly of the Product by a person who does not hold respective licenses or have the 
appropriate skills; 

O opening, repair, alteration or modification of the Product by a person other than the Warrantor;

O Improper use, abuse, wilful damage, negligence or accidental mechanical damage to the Product, including, 
among others, as a result of contact of the Product with water, chemicals, dust, sulphur compounds, soot, salt, 
etc., animal faeces, plant contaminants;

O Improper testing, operation, maintenance or installation, including but not limited to:

O Damage caused by the use of the wrong voltage or the presence of voltage differences in the power supply 
network;

O Directly caused by problems in the power supply network infrastructure of the installation to which the Product 
is connected;

O Improper storage, shipping, handling or use of the Warranted Products;
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Limitation of liability
If the end-user uses the Warranty, Corab S.A. is not be liable for any non-conformity or defect in the Warranted 
Products or for any harm, damage or loss resulting from such non-conformity or defect or for loss of contracts, 
revenues, loss of use or profits or market share, business interruption or for any additional operating costs or any 
indirect, consequential or economic damage or loss arising in any way, including costs of disassembly and 
reassembly of the Products or Replacement Products or of establishing the existence of defects therein, or any 
other direct or indirect damage resulting from the defectiveness of the Product or its elements, caused to property 
or to any person, in the latter case, to the fullest extent provided for by provisions of the law, as well as penalties, 
compensations or other similar benefits accrued by persons with whom the owner of the Product has a contractual 
relationship.
This warranty document exclusively and exhaustively sets out the rights and obligations of the Warrantor and the 
end-user under the Warranty. The Warranty replaces any expressed or implied warranties, representations or 
conditions relating to the Products, their characteristics, quality or applicability to which it does not expressly refer. 
At the same time, however, the Warranty does not exclude, limit or suspend the rights arising from regulations 
concerning warranty for defects of goods sold.

General provisions
Corab S.A. reserves the possibility to extend the time for the performance of its obligations under the Warranty, 
due to situations beyond the control of Corab S.A., which shall not be considered, after the expiry of the deadlines 
set out in this Warranty document, as an acceptance of the reported defects or claims.
Corab S.A. reserves the right to require the end-user to provide it with additional measurements or photo docu-
mentation of the Product after initial consultation and preliminary investigation of the complaint. Only an authori-
sed representative of Corab S.A. may introduce amendments, extensions or additions to this  Limited Product 
Warranty.
The warranty is governed by provisions of the Polish law, to the exclusion of provisions which may be referred to in 
the conflict-of-law rules of the Polish legal system.
Any disputes arising from the Warranty, including those related to its validity and the interpretation of its provisions 
are to be settled by the common court in Olsztyn, Warmińsko-Mazurskie Province, Republic of Poland. The period 
of the Warranty granted on the basis of this warranty declaration with regard to defective elements shall be exten-
ded by the time during which, as a result of a defect in the elements covered by the Warranty, the end-user was 
unable to use them.
The end-user may also assert claims under the Quality Warranty even after the expiry of the warranty period, if 
the end-user reports the defect before the expiry of that period.
The Warranty is granted to the first end-user and the rights and obligations arising from the Warranty are automa-
tically transferred to subsequent owners of the Product, of which the first and subsequent owners of the Product 
are obliged to expressly notify their successors.
Subsequent owners of the Product shall be treated as legal successors of the previous owners of the Product.
Any negligence of the previous owner of the Product in the performance of their obligations under this warranty 
document or concerning the installation, operation, maintenance, etc. of the Product, shall be charged to and 
considered negligence of subsequent owners of the Product.
If any provision of this Limited Product Warranty is deemed by any court to be invalid or unenforceable, the validity 
or enforceability of such a provision shall not affect the remaining provisions of this Limited Product Warranty, 
which shall remain in full force and effect.

O Use of the Product not in accordance with the technical documentation, the data sheet and the operating and 
assembly manual;

O Mechanical damage beyond the control of the Warrantor.
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